Ravensden

Ethical and Toy Safety Policy

Ravensden are committed to ethical trading both with our own suppliers and customers and have taken great care
in building long term relationships. We have been developing and purchasing products from many suppliers for
over thirty years.

We have an annual accreditation process for all of our approved suppliers and will only purchase from those which
fulfil the necessary criteria. In addition, suppliers are visited on a regular basis and many hold independent social
audits.

It is the policy of Ravensden to supply safe products complying fully with relevant UK and EU safety legislation and
we have an externally audited toy safety and quality control system.

In addition to our in-house expertise we retain the services of an expert in the field of consumer product
compliance, who is a leading authority on product safety and sits on a number of international toy safety
committees.

We maintain a product safety database containing product, safety and importing details for all items in our range
and are able to advise and provide all of the necessary information to ensure that our customers comply with their
obligations under the toy safety regulations and general product safety regulations.

If you require any further information please do not hesitate in contacting us.
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